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AT A GLANCE

Make every claim cheap to check

Problem Reframe

10 of 12 lawyers would re-check any AI answer without a Not “make the answer more accurate”, but design the path
source. Unverifiable answers moved time, not saved it. from a sentence to the law behind it.

What I designed Outcome

Four citation patterns compared, a legislation CMS that splits Article-level citations shipped to 1,000+ legal professionals.

laws into articles, and a retrieval evaluation tool. One lawyer: “It saves me 90% of my time.”



01 - THE PROBLEM

An answer you can’t check is a task

100f12 8of12 1,000+

would re-check any Al answer without drafted in Arabic first legal professionals on the platform
a source

DESIGN GOAL

From any claim, reach the exact article it rests on, in its current version, in one click,
without leaving the conversation.




02 - APPROACH

One system, three layers, three users

1 2 3

Structure the law Measure retrieval Show the source

Legislation CMS: chapters, parts, —)> Evaluation tool: do the right Legal chat: each claim links to its

articles, annexes, amendments. articles come back, in the article, opened beside the answer.
right order? Users: lawyers

Users: content team
Users: Al team




03 - EXPLORATION - OPTIONS A AND B

How much checking is left to the lawyer?

/}9 g ] @® startNewChat

M alak

View All Prompts &,

st breaks under
Lease renewal not
Supplier NDA revie:

Probation period|i What are the rules onrest breaks?

Send amessage

A - No sources

Every article number is a lookup elsewhere.

X LawFiles

E LaborLaw

I 4 LaborLaw

@ startNewChat View All Prompts &

=  Whatare the rules onrest breaks?
IE LaborLaw

Under Saudi Arabian labor law, employees have specific rightsreg

Rest and Prayer Breaks: Article 101 states that working hours an
employee works more than five consecutive hours without at e
Employees should not remain at the workplace for more than 11 I 4 LaborLaw
2. Employer Obligations: According to Article 61, employers must

actions thatinfringe upon their dignity and religion. This include

deductions.(View Law & Details)

| -4 LaborLaw

3. Breaks Not Included in Working Hours: Article 102 specifies tha
notincludedin actual working hours, and employees should no
times.(View Law & Details)

Continuous Work Conditions; Article 103 indicates that forjobs | ; Labor Law

>

operational reasons, prayer, meal, and rest periods should be s
(View Law & Detalls)

o)

Weekly Rest Day: Article 104 mandates that Friday is the weekly

day upon proper notification. Employers must allow workers to IE LaborLaw

cannot be compensated with cash.(View Law & Details)

If youremployer does not allow rest or prayer breaks, they may be
discussing this issue with your employer or seeking advice fromth

BDop | Labor Law

Send amessage

lu Labor Law
B - A list of law files

20 files, all “Labor Law”. Which law, not which article.

Files

20

=4



03 - EXPLORATION - OPTIONS C AND D

A link on every claim, with its version

X LaborLaw X LaborLaw

@ StartNewChat View AllPrompts & @ startNewChat View AllPrompts &

Articles 101-103

Under Saudi Arabian labor law, employees have specific rights regarding rest
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stbe scheduled so that no employee works more than five consecutive

hours without at least a 30-minute break for rest, prayer, and m:
Employees should not remain at the workplace for more than 1 hours aday.
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< Whatare the rules onrest breaks? workers with respect and refrain from actions that infringe upon their dignity
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N

Employer Obligations: According to Artic|
actions thatinfringe upon their dignity anc
deductions.(View Law & Details)

yreaks, they may be violating
this issue with your employer or
e

Initial Version r tion

3. Breaks Not Included in Working Hours: Art "
notincludedinactualworkinghours.and¢ ~ Article 104
times.(View Law &Details)
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5. Weekly Rest Day: Article 104 mandates thi
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cannot be compensated with cash.(View |

5. Weekly Rest Day: Article 104 mandates thi ’ ) i o
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cannot be compensated with cash. (View

Workers shall have their weekly rest day of no less than twenty-four
consecutive hours, and in particular

If youremployer does not allow rest or prayer
discussing thisissue withyour employer or se

If your employer does not allow rest or prayet
discussing this issue with your employer or se

DopD O D
Send amessage Send amessage

C - Claim links to the exact article D - Plus version history

Opens beside the answer, cited text highlighted. Date, amendment type and earlier text.



03 - EXPLORATION

How the four options compare

Option
A - No sources
B - File list

C - Claim links

D - + Version

What the lawyer gets
Article numbers in prose
The right laws, not the right passages

The exact article, highlighted, beside the
answer

The article and when it last changed

Work left to verify
Find and read each article elsewhere
Open afile, search, match it to a sentence

Read the highlighted text

Confirm the version is current

C and D shipped. The source opens as a third panel next to the chat and the contract, so lawyers check claims while drafting.



04 - KEY DECISION

Cite the article, not the law

SIMPLER - NOT CHOSEN CHOSEN
Cite whole laws Cite articles
Easy to build and always “correct”, but it pushes the real work, Far more work behind the scenes: every law stored article by

finding the passage, back onto the lawyer. article, and retrieval that finds the right one.

That cost is what the next two layers are about.



05 - LAYER 1 - CONTENT

Making the law addressable

File Preview (-1 © A tree that matches how lawyers cite
@ s sme Chapter, part, article; annexes and amendments as their own blocks.

EB Dashboard

ID; Law-241
Pa PromptManagment SaudiLabour Law Add

B File Management i Chapter].Definitions Tags Edit v Leg'ls'a”"“"s"“mem “How binding is this?”
Instrument, issuing decree, effective and expiry dates.

i Part1. General Provisions

di Labour Law

. n Issued by
i Article 1-Name of the law Tags. L AddE:

Royal Decree No, M/51 g ° .
NOK Source priority

Definitional, authoritative or informative, so “the law says” differs from “a

Effective from

% Annex1-Schedule of Fines - M — & gu|del| ne Suggests,,_

i Article3- Scope L BRI » ‘H»V &

il - Translation check by Publish
e eiermcre ) [ ] v An unverified translation is a citation to the wrong text.
¥ Extension - Ministerial Decision 2D (M) ¥

# Form-Employment Contract Tags | Add |V




05 - LAYER 2 - QUALITY

Does the right article come back?

Evaluation & Test sets as files
Upload a CSV, run it manually or on a schedule after every change.

[0 FileName Status Date F Recall Precision nDCG Action

The right metrics, side by side

D Evaluations Evaluated 06/18/2025 0.235 1 0133 0.524 @ \i; a
. , Recall: found at all? Precision: how much noise? nDCG: ranked first?
valuation lle
@ Runs as a history
Sl SEEERC Clag S CORIerS Spot a regression and trace it to a change.

< Previous i 3 Next >




06 - MEASURING SUCCESS

Trust you can measure

Task success

Time to verified

Answer appearing to lawyer moving on,
with vs without citations.

Quality - tracked
nDCG on the test set

Does the correct article rank first, run
by run.

Engagement

Citation open rate

Falling over time with steady quality means
earned trust.

Coverage

Article-level claims

Points linking to an article, not a whole law.

Happiness

Thumbs-down rate
Split by whether the cited article was right.

Adoption
Weekly active lawyers

Do teams come back for real work?



“It saves me 90% of my
time.”

— Lawyer using Malakah, feedback after launch

One lawyer’s own estimate, not a measured average.



07 - REFLECTION

What I took from this

01 02 03

Trust is a path, not a badge Visible patterns need Design for the people behind

“Sources” didn’t help until a sentence was invisible structure the Al

one click from its article. The link was easy to draw. The CMS and The content and AI teams were users as
evaluation tool made it true. much as lawyers were.

NEXT Test citation density on long answers: grouped per section vs inline, by time to verify.



Thank you.

Questions are welcome, on Al trust, the trade-off or the internal tools.

NAME EMAIL
Abdullah Omer abdullah542903@gmail.com
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